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Branch Office Solution3340

Powerful Communications for
Branch Office Users
The 3340 Branch Office Solution delivers the full power
of integrated IP-based communications to branch office
users, giving them the same access to the following
advanced, unified applications enjoyed by their
colleagues at head office:

• feature-rich telephony
• multimedia collaboration
• speech-enabled applications
• unified messaging
• device integration
• mobility solutions
• contact center solutions
• teleworker solutions
• 802.11 and IP DECT wireless

Seamless, Cost-effective,
Reliable Communications
The 3340 Branch Office Solution connects with a head office
Mitel 3300 Integrated Communications Platform (ICP) via
the corporate wide area network (WAN). This provides for a
seamless, centrally managed IP communications network
that enables colleagues to communicate between head
office and branch offices as if at the same location – while
eliminating long distance charges. And should the corporate
WAN experience problems, the 3340 Branch Office Solution
provides full survivability, full features, applications, and call
routing, ensuring no calls are lost.

An Evolutionary Step Toward IP
For organizations considering IP communications
but reluctant to make the transition at head office, the
3340 Branch Office Solution supports the full range of
circuit-switched networking in addition to IP networking.
This means organizations can evolve toward IP at branch
office locations and make the move at head office when
they’re ready.

Simplified Access for Users
Across the Branch Office
The advanced communications supported by the
3340 Branch Office Solution are all easily accessible
via the Mitel portfolio of IP phones, appliances and
desktop interfaces. From the management suite to the
shop floor, these devices give branch office users access
to the specific tools they need to do their jobs, while
supporting unprecedented personal control over
business communications and collaboration. In addition
to supporting Mitel in-building mobility conferencing and
collaboration solutions, the 3340 Branch Office Solution
provides complete support for the Mitel Teleworker Solution
enabling remote and home-based users to enjoy as-if-at-
the-office access to communications, colleagues
and resources.

Working at a branch office shouldn’t mean having to settle for unsophisticated or less integrated

communications than your colleagues at head office. Nor should it mean having to incur public

network charges every time you need to talk to them. Branch office users need solutions that allow

them to access and manage all of their communications effectively and productively. As well,

branch office managers require solutions that let their operations mesh seamlessly, reliably and

cost-effectively with headquarters. The Mitel® 3340 Branch Office Solution is the answer.
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Mitel 3340 Branch Office Solution
• Reduced total cost of ownership
• Mobility solutions including teleworker, hot desking,

802.11 and IP DECT wireless
• Audio and video collaboration solutions
• Contact center and messaging solutions
• Resilient, robust call control including

500+ telephony features
• Embedded voice mail, auto-attendant,

ACD and wireless gateway
• Support for the broadest range of IP desktop

devices within the industry today

• Web-based integrated and/or centralized management
• Industry standard APIs and support for third-party

applications through Mitel MiSolutions Network (MiSN)
• Seamless digital (Q.SIG, DPNSS, PRI, MSDN, EuroISDN,

BRI, TI/D4, E1, CEPT, R2) and IP networking across
multiple sites

• 802.3af compliance for power over Ethernet
• Includes Mitel 3300 MX Controller with system

software and IP network license
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