
Ansley Communications Group announces 
addition of Customer Advocate Position! 
 

Dear Valued Customer: 

As one of our premier customers, I wanted to inform you that Ansley Communications has 
created a new position to provide you with an even greater level of service. We’ve appointed 
Tom Hand to Customer Advocate. Tom comes to Ansley with an extensive background in the 
telecommunications industry. 

Tom was previously a National Account Manager with AT&T’s Global Business Markets 
organization as well as a Global Account Manager with Lucent Technologies. Having serviced 
Fortune 100 accounts in Georgia, he is fully aware of the many challenges facing customers in 
today’s complex world of information technology. Tom brings a wealth of knowledge to the 
Ansley organization that will be of great benefit to your business. 

Tom is dedicated to providing you with the unsurpassed service for which we are known. As 
you’re probably aware, telecommunications is an ever-changing industry with new technology 
being developed on a regular basis. Tom’s objective is to keep you informed of these new 
solutions and assist you in all of your communications needs. 

Tom will be contacting you in the next several weeks to begin the process to help you achieve 
increased profitability and a competitive advantage. As you know, Ansley Communications is 
more than just a premise equipment provider. Ansley offers many products and services tailor 
made for businesses ranging from security services to web conferencing to GPS offerings for 
fleet management. Additionally, Ansley offers a Technology Assurance Program known as 
CTAP enabling us to purchase your existing phone system for cash. In turn Ansley 
Communications will provide you with a full service managed information system that we can 
keep current throughout the life of your company. This offering includes your computer 
technologies as well. 

So as you can see we are very excited to announce the addition of the Customer Advocate 
position to our business. We look forward to working with you in the future to help you achieve 
your goals. 

Sincerely, 
Michael Foor  
President 

P.S. Have your connectivity bills available so that we can review them and begin saving you 
money! 


